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PageOne Rebrand - FAQ

What happens next? Over the next few weeks, you will see us transition to the new Critico
brand across all channels including a new website at www.criticogroup.com, email addresses
and invoicing.

Are there any changes to my products & services? There are no changes to your existing
products, services and support. We are however continuing to invest in expanding our range of
critical communication products and services to include radio (handsets and systems) and
call-systems (e.g. Nursecall and panic systems).

Are there any changes to our agreement? Our legal entity - PageOne Communications
Limited —un-changed and so there is no change to existing terms and conditions. We will use

Critico as a trading name and brand, but our legal entity remains as PageOne.

Will any PageOne company details change: all company details relating to agreements and
invoice payments are un-changed, per below.

Company Name: PageOne Communications Limited (trading as ‘Critico’)
Registration Number: 04560277

Registered Office: 12" Floor GW1, Great West House, Great West Road,

Brentford TW8 9DF
VAT number: GB448332487
Payment Details: Bank account details unchanged - as per invoice

Cheques payable to PageOne Communications Limited
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