BP Multipage Re-brand — FAQ

What happens next? Over the next few weeks, you will see us transition to the new Critico brand across all channels
including a new website at www.criticogroup.com, email addresses and invoicing.

Are there any changes to my products & services? There are no changes to your existing products, services, and
support. We are however continuing to invest in expanding our range of critical communication products and
services to include wide area paging, business SMS and Two Factor Authentication (2FA).

Are there any changes to our agreement? Our legal entity — BP Multipage Limited — is unchanged so there is no
change to existing terms and conditions. We will use Critico as a trading name and brand, but our legal entity
remains BP Multipage.

Will any BP Multipage company details change? All company details relating to agreements and invoice payments
are unchanged, per below.

Company Name: BP Multipage Limited (trading as ‘Critico’)
Registration Number: 105430

Registered Office: Unit 15, Grattan Business Park,

Clonshaugh, Dublin 17, D17 TK50.
VAT number: IE4749902F
Payment Details: Bank account details unchanged — as per invoices

If you have any questions about any of the above or are concerned about what this means for you, please do not
hesitate to contact us on +353 (0) 1 670 8555 or email info@bpmultipage.ie.
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